
The Public Group Chat
The public group chat page explained.

The public group chat gives 

you the option to have chat 

conversations with up to 50 

visitors or members at the 

same time.

https://www.jakweb.ch/faq/a/

152/public-group-chat-live-

chat-3

With the new chat widget 

form you can add another 

group chat with your custom 

settings. You can also set a 

password, that way only vip 

can enter the chat.

The table next to the form 

with list all existing group 

chats. With a click on the title 

you can go to the edit page 

and modify the settings of 

the group chat.
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The quick link to open the 

group chat in a new tab. 

Make sure the group chat is 

active or nothing will happen 

(see number 6).

Instead of clicking on the title 

to edit the group chat 

settings you can also click on 

the edit icon.

The group chat is inactive by 

standard. The symbol above 

shows that the group chat is 

inactive. To have access to 

the group chat you will need 

to change the status to 

active, by clicking on the 

icon.
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