
Live Chat 3 - Site Navigation
How to navigate in the operator panel.

On the left hand side 

you will find the main 

navigation with access 

to all areas you have 

access too. Normally as 

a super operator you 

have access to all areas.

In your profile you can 

set the colour and the 

size of the sidebar.

When you are online 

you can receive new 

chat conversations, this 

are showing with a new 

icon left to the sound 

notifications link. Click 

on the client name to 

accept the chat and 

start the conversation.

On the top right corner 

you will find quick 

navigation links. From 

left to right:

- Sound Notification

- Mobile Notification

- Operator Group Chat

- Your Live Chat Status

- Logout

One more icons appear 

when there are more 

than 1 Operator is 

online and the 

operators have the 

permission to contact 

each other privately or 

see each others 

information. Set in each 

profile by the super op.
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